Ref. no. MIP/COM/CG/2026-27/138                                                                DATE: - 04/08/2026


संस्था स्तरावरील तक्रार निवारण समिती
	अ.क्र.

	पदाधिकाऱ्यांचे नाव

	पदनाम


	1
	श्री .हितेंद्र धबालिया
प्राचार्य, माहेश्वरी इन्स्टिट्यूट ऑफ फार्मसी,नागपूर
	अध्यक्ष

	2
	डॉ. सचिन सोलंकी
सहायक सहसंचालक, तंत्र शिक्षण, विभागीय कार्यालय, नागपूर
	सदस्य


	3
	श्री. दिलीपकुमार लिल्हारे
सहायक सचिव, म. रा. तंत्र शिक्षण मंडळ विभागीय कार्यालय, नागपूर
	सदस्य

	4
	श्रीमती. अश्विनी उकुंडे
विभाग प्रमुख माहेश्वरी इन्स्टिटयूट ऑफ फार्मसी, नागपूर

	सदस्य सचिव






प्रतिलिपी,
1. सहसंचालक, तंत्र शिक्षण, विभागीय कार्यालय, नागपूर	          
2. उपसचिव, म. रा. तंत्र शिक्षण मंडळ विभागीय कार्यालय, नागपूर 
     यांना माहितीस सादर
	
[image: ]

	
Ref. no. MIP/Admin/2026-27/105                                                               Date: 03/08/2026                         
Notice
All faculty members and students are hereby informed that a meeting regarding the  the College Grievance Redressel Committee will be held on 08/08/2026 at 1:00 P.M. in the Seminar Hall.
All students and faculty members are requested to remain present and actively participate in the meeting and make use of the opportunity to understand the grievance redressal mechanism available at the college.
.

	




                                                                                                                        Principal 
                                                                                                     MIP, Nagpur

Copy to:-
1. Principal
1. All Teaching staff 
1. Committee Members



Ref. no. MIP/AGEN/CG/2026-27/139	                                      Date:-  04-08-2026
Agenda
1. Welcome and Introduction
· Opening remarks by the Principal/Director
· Purpose of the meeting and importance of addressing grievances
2. Review of Previous Grievances
· Brief discussion on unresolved or pending grievances from the previous meetings
· Status updates and resolutions, if any
3. Student Grievances
· Overview of the current grievances submitted by students
· Academic issues (faculty-related, exam concerns, grading issues)
· Administrative issues (attendance, fee-related concerns)
· Infrastructure/Facility-related issues (library, lab facilities, hostels)
· Behavioural or disciplinary concerns
4. Faculty/Staff Grievances
· Review of grievances submitted by faculty and staff
· Work environment concerns
· Administrative support
· Other employment-related concerns
5. Suggestions for Improvement
· Students, faculty, and staff are invited to present suggestions for enhancing the learning environment, administrative processes, and overall institution functioning.
6. Feedback on College Policies
· Discussion on any policy changes that may be required
· Feedback regarding existing policies and their effectiveness
7. Action Plan and Timelines
· Identification of the key grievances to be addressed
· Assignment of responsibilities for resolving grievances
· Setting clear timelines for resolution
8. Closing Remarks
· Conclusion of the meeting by the Principal.





Ref. no. MIP/MINU/CG/2026-27/149                                                              Date:- 08-08-2026

MINUTES OF MEETING 
1. Welcome and Introduction
The meeting commenced at 1:00 P.M. Mr. Hitendra Dhabalia, Principal, welcomed all the faculty members and students present. He emphasized the importance of maintaining a positive academic environment and addressing student and staff grievances promptly.
2. Discussion on Grievances
The members discussed the common concerns and grievances related to academic activities, examinations, workload, communication, and student facilities. It was decided that all genuine grievances should be recorded and addressed within a reasonable time.
3. Suggestions for Improvement
· A systematic student feedback mechanism was proposed to identify and address concerns regularly.
· Students were encouraged to communicate their academic and administrative concerns through the appropriate grievance redressal channel.
· Faculty members were advised to provide necessary support and guidance to students.
4. Action Plan
· Maintain proper records of grievances received and actions taken.
· Review pending grievances periodically.
· Strengthen communication between students, faculty members, and administration.
· Implement a regular feedback mechanism for continuous improvement.
5. Any Other Matter
The members discussed the need for maintaining a supportive, transparent, and student-friendly environment within the institution. Suggestions from students and faculty members were welcomed.
6. Closing Remarks
Mr. Hitendra Dhabalia, Principal, thanked all the members and students for their active participation. He assured that genuine grievances would be considered and addressed appropriately for the betterment of the institution.
Principal

Ref. no. MIP/APPO/CG/2026-27/140                                                                    Date: 05.08.2026
APPOINTMENT ORDER
To
Mr. Hitendra Dhabalia  
Chairperson
In accordance with the institutional guidelines for maintaining a transparent and effective grievance redressal system, the College Grievance Redressal Committee is hereby reconstituted at Maheshwari Institute of Pharmacy, Nagpur.
Mr. Hitendra Dhabalia  is hereby appointed as the Chairperson of the College Grievance Redressal Committee of Maheshwari Institute of Pharmacy, Nagpur.
He is expected to discharge his responsibilities diligently as per the rules, norms, and procedures of the institution to ensure timely, fair, and effective redressal of grievances submitted by students and staff, thereby promoting a healthy and supportive academic environment.

Maheshwari Institute of Pharmacy, Nagpur




Ref. no. MIP/APPO/CG/2026-27/141  	                                                      Date:-05-08-2026

APPOINTMENT ORDER
To
Dr. Sachin Solanki
Member
In accordance with the institutional guidelines for maintaining a transparent and effective grievance redressal system, the College Grievance Redressal Committee is hereby reconstituted at Maheshwari Institute of Pharmacy, Nagpur.
Dr Sachin Solanki is hereby appointed as the Member of the College Grievance Redressal Committee of Maheshwari Institute of Pharmacy, Nagpur.
He is expected to discharge his responsibilities diligently as per the rules, norms, and procedures of the institution to ensure timely, fair, and effective redressal of grievances submitted by students and staff, thereby promoting a healthy and supportive academic environment.
This appointment comes into effect immediately and will remain valid until further orders.




Principal
Maheshwari Institute of Pharmacy, Nagpur





Ref. no. MIP/APPO/CG/2026-27/142	                                                         Date:- 05-08-2026
APPOINTMENT ORDER
To
Mr. Shri. Dilip Kumar Lilhare 
Assistant Secretary (T.) RBTE, Nagpur 
(Member)
In accordance with the institutional guidelines for maintaining a transparent and effective grievance redressal system, the College Grievance Redressal Committee is hereby reconstituted at Maheshwari Institute of Pharmacy, Nagpur.
Mr. Shri. Dilip Kumar Lilhare Assistant Secretary (T.) RBTE, Nagpur  is hereby appointed as the Member of the College Grievance Redressal Committee of Maheshwari Institute of Pharmacy, Nagpur.
He/She is expected to discharge his responsibilities diligently as per the rules, norms, and procedures of the institution to ensure timely, fair, and effective redressal of grievances submitted by students and staff, thereby promoting a healthy and supportive academic environment.
This appointment comes into effect immediately and will remain valid until further orders.

Principal
Maheshwari Institute of Pharmacy, Nagpur









Ref. no. MIP/APPO/CG/2026-27/143                                                                              Date:- 05-08-2026

APPOINTMENT ORDER
To
Mrs. Ashwini Ukunde
Member Secretory
In accordance with the institutional guidelines for maintaining a transparent and effective grievance redressal system, the College Grievance Redressal Committee is hereby reconstituted at Maheshwari Institute of Pharmacy, Nagpur.
Mrs. Ashwini Ukunde is hereby appointed as the Member Secretory of the College Grievance Redressal Committee of Maheshwari Institute of Pharmacy, Nagpur.
He/She is expected to discharge his responsibilities diligently as per the rules, norms, and procedures of the institution to ensure timely, fair, and effective redressal of grievances submitted by students and staff, thereby promoting a healthy and supportive academic environment.
This appointment comes into effect immediately and will remain valid until further orders.





Principal
Maheshwari Institute of Pharmacy, Nagpur




Ref. no. MIP/INVI/CG/2026-27/145                                                                            Date:- 05-08-2026

Invitation
To,
Mr. Hitendra Dhabalia 
Principal
Maheshwari Institute of Pharmacy, Nagpur
Subject: Invitation for College Grievance Redressal Committee Meeting Scheduled on 08.08.2026
Respected Sir,
With reference to the above subject, this is to inform you that you are requested to attend the College Grievance Redressal Committee Meeting scheduled on 08.08.2026 at 1:00 pm at Maheshwari Institute of Pharmacy (D.Pharm), Nagpur.
The agenda of the meeting is as follows:
1. Review of grievances received from students and staff
2. Discussion on grievance redressal mechanism and its improvement
3. Planning awareness sessions regarding grievance reporting
4. Discussion on maintaining transparency and confidentiality
5. Review of actions taken on previous grievances
6. Any other matter with the permission of the Chair
Thanking you.

Maheshwari Institute of Pharmacy, Nagpur





Ref. no. MIP/INVI/CG/2026-27/146                                                                Date: 06.08.2026

Invitation
To,
Shri. Dilip Kumar Lilhare
Assistant Secretary (T.) RBTE, Nagpur
Subject: Invitation for College Grievance Redressal Committee Meeting Scheduled on 03.08.2026
Respected Sir,
With reference to the above subject, this is to inform you that you are requested to attend the College Grievance Redressal Committee Meeting scheduled on 08.08.2026 at 1:00 pm at Maheshwari Institute of Pharmacy (D.Pharm), Nagpur.
The agenda of the meeting is as follows:
1. Review of grievances received from students and staff
2. Discussion on grievance redressal mechanism and its improvement
3. Planning awareness sessions regarding grievance reporting
4. Discussion on maintaining transparency and confidentiality
5. Review of actions taken on previous grievances
6. Any other matter with the permission of the Chair
Thanking you.

Maheshwari Institute of Pharmacy, Nagpur





Ref. no. MIP/INVI/CG/2026-27/147                                                                        Date: 06.08.2026
Invitation
To,	
Dr. Sachin Solanki,
Assistant Director (Technical), DTE Nagpur.

[bookmark: _GoBack]Subject: Invitation for College Grievance Redressal Committee Meeting Scheduled on 03.08.2026
Respected Sir/Madam,
With reference to the above subject, this is to inform you that you are requested to attend the College Grievance Redressal Committee Meeting scheduled on 08.08.2026 at 1:00 pm at Maheshwari Institute of Pharmacy (D.Pharm), Nagpur.
The agenda of the meeting is as follows:
1. Review of grievances received from students and staff
2. Discussion on grievance redressal mechanism and its improvement
3. Planning awareness sessions regarding grievance reporting
4. Discussion on maintaining transparency and confidentiality
5. Review of actions taken on previous grievances
6. Any other matter with the permission of the Chair
Thanking you.

Maheshwari Institute of Pharmacy, Nagpur


Ref. no. MIP/INVI/CG/2026-27/148                                                                     Date: 06.08.2026

To,
Mr. Ashwini Ukunde 
Maheshwari Institute of Pharmacy, Nagpur
Subject: Invitation for College Grievance Redressal Committee Meeting Scheduled on 03.08.2026
Respected Sir/Madam,
With reference to the above subject, this is to inform you that you are requested to attend the College Grievance Redressal Committee Meeting scheduled on 08.08.2026 at 1:00 pm at Maheshwari Institute of Pharmacy (D.Pharm), Nagpur.
The agenda of the meeting is as follows:
1. Review of grievances received from students and staff
2. Discussion on grievance redressal mechanism and its improvement
3. Planning awareness sessions regarding grievance reporting
4. Discussion on maintaining transparency and confidentiality
5. Review of actions taken on previous grievances
6. Any other matter with the permission of the Chair
Thanking you.


Maheshwari Institute of Pharmacy, Nagpur
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